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Patient Rights

- A considerate and respectful care, irrespective of your race, color, religion, national origin, gender or age.

« Have your illness, treatment and likely outcomes explained to you and to discuss options and alternatives.

- Right to seek second opinion regarding clinical care and refusal of treatment from any available options.

- Be informed of the hospital charges for services and available modes of payments and excepted cost of
treatment.

- Consents or refuse a treatment or plan of care, as permitted by law and Livasa policy, and to be informed of
the risks.

- Express your spiritual beliefs and receive care that supports your cultural and religious practices.

- Personal privacy during the course of examination/investigations.

- Confidentiality of your records unless you have given permission to release your record to others when you are
transferred to another physician facility, or to an insure, or when otherwise required or permitted by law.

- Be treated with dignity, respect and courtesy.

» Access to information contained in your clinical record within a responsible time frame and participate in ethical
issues that may arise in the course of your care.

« Right for protection form neglect or abuse.

- Right to have informed consent before blood & component transfusion anesthesia, surgery high risk procedure

treatment.
- Right to seek information on care plan progress & intimation on health care.
» Get the information on the name of the treating doctor, care plan, progress and information on your health care
needs.
- To determine what information regarding your care would be provided to you and family.
- You have right to voice your complaint or concern. You can voice your complaint or concern at 1015 intercom
7743005601 mobile or mail at feedback@livasahospitals.com
« You can meet our patient experience in-charge at front office for further assistance in resolving your grievance
- You have the right to be informed about your diagnosis, treatment, investigations, prognosis, and any other
information you request, all of which will be kept confidential by the hospital.
« You also have the right to decide which information can be shared with your family. For minors, the information
will be shared with a parent or accompanying guardian.

Patient Responsibilities

- Provide Information about your present and past illness and medications.
- Ask questions when you do not understand or are unable to follow guidelines for your treatment.

- Be considerate and respectful to other patients, Livasa staff and the property.

- Provide Information for insurance purpose and working with the institute to arrange own payments when needed.

- Follow the agreed-upon plan of care.
» Accept responsibility for the outcome of refusing treatment or for not following the agreed-upon plan of care.
- Follow Livasa rules and regulations about patient care and conduct.

« Fulfill your financial obligations.

- Take care of your belongings.
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